NEMASIS PROMOTIONS – Terms and Conditions
NEMASIS PROMOTIONS agrees to hire equipment to the PROMOTER subject to the following conditions;
1) All transactions are subject to our Terms of Business, which are as follows:

2) All orders must be confirmed prior to collection or delivery; failure to do so may mean equipment is not supplied as requested.

3) NEMASIS PROMOTIONS will require at least two proofs of identity and residence of the PROMOTER e.g utility bill, passport, driving licence etc before equipment can be supplied.

4) Full payment will be required before collection or delivery of the equipment as indicated on the attached booking agreement.

5) Any equipment returned after the agreed hire period will be subject to an additional charge as indicated on the attached booking agreement.

6) The PROMOTER will be responsible for any injury or damage occurring whilst the equipment is in his/her possession.

7) Equipment on hire from NEMASIS PROMOTIONS is not covered by insurance whilst in the possession of the PROMOTER and it is strongly advised that the PROMOTER arranges adequate Public Liability insurance to cover his/her liability arising from the used of the equipment.  The value of the equipment for insurance purposes is available on request. NEMASIS PROMOTIONS cannot and will not be responsible for the PROMOTER’s actions whilst using our equipment during the hire period
8) Once delivered, equipment becomes the responsibility of the PROMOTER, and he/she shall be liable for any damage or loss however caused. The full replacement cost will be charged for equipment not returned from hire and the PROMOTER will be charged for repairs to damaged equipment.  If repairs are deemed impracticable, the full replacement cost of the equipment may be charged at our discretion.
9) Unless we receive prompt notification to the contrary by the PROMOTER, all equipment will be deemed to have been accepted in good condition and working to PROMOTER’s satisfaction.

10) During the period of the hire agreement, the PROMOTER shall;

a) Keep the equipment in his/her control and custody at all times and not sell, pledge, loan, sub hire, encumber or part with either all or part of it.


b) Ensure that the equipment is used in a responsible and careful manner

c) Ensure that the equipment is properly stored and protected from interference and damage from any source.

d) Be responsible for complying with all relevant laws, bye laws and regulations applicable and incidental to the use of the equipment

e) Return the equipment in the same condition and state in which it was issued

11) Whilst NEMASIS PROMOTIONS endeavours to supply equipment in good working order, our liability for any defect shall be limited to replacing or, at our discretion, repairing any defective part of the equipment.  NEMASIS PROMOTIONS will not be liable for any defect or damage caused by either negligent handling or misuse by the PROMOTER, or damage to the equipment after collection or delivery.  In the event NEMASIS PROMOTIONS shall not be hold to be liable for any indirect or consequent injury, damage or financial loss to the PROMOTER, or his/her guests.
12) Under No circumstances should the PROMOTER attempt repairs to equipment without our prior consent, neither should wiring be tampered with in any way.  In the event of any fault, we should be contacted immediately.

13) Whilst every endeavour will be made to ensure that equipment supplied is the same as that ordered, NEMASIS PROMOTIONS reserves the right to substitute similar equipment where necessary.  In the event of equipment failure, NEMASIS PROMOTIONS reserves the right to supply the closest substitution available.

14) Any contract for hire of equipment cancelled by the PROMOTER within 24 hours of the commencement of the hire period shall render the PROMOTER liable to a cancellation charge of 100% of the hire charge. Cancellation of the contract within 1 week of the commencement of the hire period shall render the PROMOTER liable to a cancellation charge of 50% of the hire charge.

15) NEMASIS PROMOTIONS will provide advice and guidelines on the safe operation of the equipment supplied to the PROMOTER and on signing the attached booking agreement, the PROMOTER confirms that he/she has received and full understands them.
16) All equipment supplied by NEMASIS PROMOTIONS should be installed by a competent tradesmen. NEMASIS PROMOTIONS will not accept responsibility for damage to buildings or property or personal injury caused by incorrect installation by an unqualified person.  Our staff are always available to install equipment on hire and for an extra charge, will also operate the equipment throughout the hire period. Details are available on request.

17) NEMASIS PROMOTIONS equipment will be suitably packaged or supplied in protective cases and should be used for the return of hire equipment.  A charge will be made for any packaging not returned.
18) NEMASIS PROMOTIONS reserves the right in any case of any act deemed negligent of the PROMOTER, that NEMASIS PROMOTIONS can and will recover any over due daily charges and other costs, including arrangement that could be required to rectify this act in order to meet cascading arrangements concerning equipment on hire by the PROMOTER to future events.
